
TRICARE Online Booking Appointments for Minors (TBAM)
Making it work for you
One of the most frequently asked for and anxiously awaited enhancements to TRICARE Online will go into operation on 30 June 2010.  TRICARE Online Booking Appointments for Minors will allow parents (e.g. military Sponsors and their Spouses) to book appointments for minor children
.  In addition, adult family members can grant access to other adult family members to make appointments for them (for example, a Sponsor can grant their Spouse the ability to make appointments for the Sponsor).  The process takes 3 steps: 
1 – Registering for a DS Logon for accessing TOL
2 – Access granting by adult family members at the DMDC website
3 - Booking appointments on TOL. 
Registering for DS Logon 

If the Sponsor has a CAC (Common Access Card) or DFAS myPay Login ID, they may request a DS Logon for themselves and eligible family members (anyone 18 years or older) by going to the DS Access Center at https://myaccess.dmdc.osd.mil/dsaccess/ and selecting Request a DoD Self-Service Logon.  The Sponsor can get their DS Logon account established immediately online.  However, an activation code will have to be mailed to the Spouse or other eligible family members.  The activation code should be received within 5-12 business days.  If not received within this timeframe, the Spouse or Sponsor should call the Defense Manpower Data Center (DMDC) Support Center (DSC) toll free at (800) 477-8227.

Access Granting
Once an adult family member has established their DS Logon, they can grant access to other adult family members to make appointments for them.  Access is granted by visiting the DS Access Center at https://myaccess.dmdc.osd.mil/dsaccess/.  Once there, the individual can select Manage My Own Information, log on using a CAC or a DS Logon, and then select Health Care Treatment Access Granting.  A listing of eligible family members will display.  Individuals can then grant access by checking the Health Care Treatment box and entering a beginning date.  Leaving the end date blank will grant access indefinitely.  Finally a check on the Understanding and Authorization statements followed by pressing the Update Permissions and you’re ready to log out.  Success!  The access you’ve granted to others can be modified if you decide to do so at a later date.  
Booking Appointments on TOL

Now when you log on to TOL using your CAC or DS Logon you’ll see not only yourself on the appointing page but also your minor children and any other adult family member that has granted you access to make appointments for them.  Just select the name of the individual you want to make the appointment for and proceed with making the appointment.
Preparing to use TOL for Booking Appointments for Minors is a lot like following an elaborate recipe: the steps can be tricky but the result is sweet!  If you need assistance, contact the MHS Help Desk at 1-800-600-9332 in CONUS, 550-6474 in Korea, 0800-1011129 in Germany, 00531-1-20743 in Japan or 800-782407 in Italy.  
� The military Sponsor will automatically have appointment-making access for all the minor children (under 18 years of age) in their family.  Spouses will have appointment-making access only for minor children in the family for which they are the custodial parent.  However, the Sponsor has the ability to grant access to their Spouse for any “non-custodial” minor children in the family.  






