Secure Messaging

Secure messaging by RelayHealth is an online service that gives you another way to
communicate with your Primary Care Manager & Nurse Team. You can avoid

unhecessary trips to the clinic by contacting your team and receiving an answer
within

24 hrs. The service allows confidential information to be exchanged between a pa-—
tient

Secure Messaging 1s also a way to request appointments and medication renewals,
ask questions of either the Medical Home Nurse or PCM, and to receive reminders
of future appointments or scheduled testing.

To enroll ask the front desk staff or the nurse when you come in for a visit, or go
to www. tricareonline. com
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