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New Patient Orientation 

REYNOLDS ARMY COMMUNITY HOSPITAL 

 UNCLASSIFIED/FOUO  



1. Emergency Services 
 a. Red Cross Emergency Communication 
Messages 

b. Access to financial assistance after hours 
i. Call 877-272-7337 any time 24/7 
ii.   Online at 

www.RedCross.org/HeroCareNetwork    
iii.   Call RACH office at 580-558-3052, 0800-

1600 
 

2.  Volunteer Opportunities 
 a. Before, during, and/or after Duty Hours 
 b. Call us at 580-558-2132 
 

3.  Location 
 a. 1st Floor, South Side 
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Unclassified 

Mr. Charles Newsome, BCAC 
Managed Care Division 
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Eligibility Vs. Enrollment 

Presenter
Presentation Notes
The Defense Enrollment Eligibility Reporting System, or DEERS, is a worldwide database of service members and dependents who are entitled to military benefits, including TRICARE.
Service members, or sponsors, should be automatically registered in DEERS. However, sponsors must register family members in DEERS for them to be eligible for TRICARE coverage.
To register family members in DEERS, sponsors should visit a uniformed services identification, or ID, card-issuing facility or mail the information to the Defense Manpower Data Center, or DMDC, Support Office.
Proper documentation, such as a marriage certificate, divorce decree, birth certificate, and/or adoption papers, is required. 
In the sponsor’s absence, an individual with valid power of attorney may add or remove family members from DEERS.
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Eligibility Vs. Enrollment 

Presenter
Presentation Notes
At any time, you may verify eligibility through the Web, by visiting your MTF’s Patient Administration Office, or by contacting your service’s personnel office.
Anytime the sponsor’s status changes in DEERS, family members who are registered in DEERS will also have their eligibility changed accordingly.
Remember, providers are legally permitted to copy military and dependent ID cards to verify TRICARE eligibility.
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Eligibility Vs. Enrollment 

Presenter
Presentation Notes
While only the sponsor may add or remove family members in DEERS, both the sponsor and family members age 18 and older may update contact information. Whenever there is a change in family status, such as marriage, birth, adoption, divorce, or death, DEERS must be updated. 
Promptly update your information when any change occurs, regardless of duty status.
Once you and your family are registered in DEERS, keep addresses and other contact information up to date for all family members. Keeping DEERS information current, especially your address, is critical to ensuring uninterrupted TRICARE coverage for you and your family. 
Update your information online through the milConnect Web site listed on the screen. MilConnect is the Defense Manpower Data Center’s online portal that gives you access to your information in DEERS. For more information about milConnect, visit: www.dmdc.osd.mil/identitymanagement.
You may also update your DEERS information by calling or faxing the DMDC Support Office.
If you prefer to update your information in person, visit a uniformed services �ID card-issuing facility.
For more information, go to www.tricare.mil/deers.
Note: Newborns are automatically covered under TRICARE Prime for the first 60 days if another family member is enrolled in TRICARE Prime. After 60 days, newborns not registered in DEERS are covered under TRICARE Standard and TRICARE Extra until their first birthday. On day 366, they are no longer eligible for TRICARE benefits. Pre-adoptive and adopted children, as well as court-ordered wards, must be registered in DEERS before they are TRICARE eligible. Claims will be denied until they are registered. 





Select SLIDE MASTER to Insert Briefing Title Here 

16-Mar-16 Name/Office Symbol/(703) XXX-XXX (DSN XXX) / email address 8 16-Mar-16  UNCLASSIFIED/FOUO  

Eligibility Vs. Enrollment 

Presenter
Presentation Notes
TRICARE Prime offers comprehensive health care in specific geographic areas called Prime Service Areas, or PSAs. PSAs are areas near military treatment facilities, or MTFs, and other areas where regional contractors have established TRICARE Prime networks. 
Beneficiaries eligible for TRICARE Prime include ADSMs and their family members, retired service members and their family members, survivors, certain former spouses, and others such as Medal of Honor recipients and their family members.
With TRICARE Prime, you will have an a primary care manager, or PCM, at an MTF or within the TRICARE network. You may see a TRICARE-authorized provider other than your PCM without a referral for additional costs. This does not apply to ADSMs.
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Eligibility Vs. Enrollment 

Presenter
Presentation Notes
You can manage your TRICARE benefit at home or on the go. Visit the Secure Login page at www.tricare.mil/securelogin to:
Enroll online
Update contact information in DEERS
Make a fee or premium payment
Check claim status 
Review explanation of benefits statements
Take a Health Risk Assessment
Change your primary care manager
View referrals
Manage prescriptions online
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Eligibility Vs. Enrollment 

Presenter
Presentation Notes
If you have other health insurance, or OHI, TRICARE pays last.
Your provider files a claim with your OHI first and TRICARE pays what is left, �up to the TRICARE-allowable charge. 
Note: This guidance does not apply to Medicaid, TRICARE supplements, the �Indian Health Service, and certain other federal or state programs.
If your OHI runs out, or for services covered by TRICARE that are not covered �by your OHI, TRICARE becomes your primary payer.
If you have OHI:
Fill out your regional contractor’s TRICARE Other Health Insurance Questionnaire �and follow the guidelines for submission. Download the questionnaire from the TRICARE Web site shown on the slide.
If your OHI pays first, you must follow your OHI’s rules for getting care or TRICARE may deny your claim.
Make sure your provider knows you have OHI and TRICARE. Keeping your regional contractor and health care providers informed about your OHI will allow them to better coordinate your benefits.
	Note: Unlike OHI, supplemental insurance pays after TRICARE pays its portion of the bill, reimbursing you for out-of-pocket medical expenses paid to civilian providers �based on the plan’s policies.
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Verify Patient’s Other Health Insurance 
(OHI) Status 

•OHI Cards are issued to  
•Family Members of Active Duty Personnel  
•Retired Beneficiaries and their Family Members > Other Eligible 
Individuals  

•Note: OHI Cards are NOT issued to Active Duty Service Members  
•The RACH OHI Verification/Registration Card indicates                                  

beneficiaries who have updated their OHI status.  
•OHI Verification/Registration Card shall be valid  
    for 1 year. For example, If a card is issued in  
    March, the card will expire the first day of March  
    the following year.  
•Patients shall be required to renew their 
   OHI Verification/Registration Card upon the  
   anniversary of the expiration date noted on the card and/or when OHI    
   status or information is updated.  
•A new DD Form 2569 must be filled out or updated to receive a new   
   Card. 



Select SLIDE MASTER to Insert Briefing Title Here 

16-Mar-16 Name/Office Symbol/(703) XXX-XXX (DSN XXX) / email address 12 16-Mar-16  UNCLASSIFIED/FOUO  

Prime Service Area 

Army Health Support 
Area 

 
Oklahoma Counties: 
Caddo  
Clay 
Comanche 
Cotton  
Grady 
Kiowa 
Jefferson  
Stephens  
Tillman  
Washita  
Wichita 
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Unclassified 

Mr. Joel T. McFarland, PAO 
Public Affairs 
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RACH Facebook  
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RACH Webpage  
http://www.rach.sill.amedd.army.mil/ 
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  3 Pillars of the TRIAD 
 

SLEEP–ACTIVITY-NUTRITION 
 

Get quality SLEEP 
Engage in physical ACTIVITY 
Improve NUTRITION 

SAN 

Presenter
Presentation Notes
The Performance Triad is a comprehensive plan to improve readiness and increase resilience through public health initiatives and leadership engagement. The Triad is the foundation for Army Medicine's transformation to a System For Health, a partnership among Soldiers, Families, Leaders, Health Teams and Communities to promote Readiness, Resilience and Responsibility. The System For Health: MAINTAINS health through fitness and illness/injury prevention, RESTORES health through patient-centered care, and IMPROVES health through informed choices in the Lifespace. 

The focus of the Performance Triad is on Sleep, Activity, and Nutrition - key actions that influence health in the "Lifespace" of time that isn't spent with a healthcare provider. As a result, the biggest impact on Health is made by making better choices in our Lifespace.

Key Messages of the Performance Triad:
* Get Quality Sleep-Sleep�Sleep is critical in achieving optimal physical, mental, and emotional health, however, the demands of one's job often make it difficult to get sufficient sleep. 
* Engage in Activity-Activity�Physical Fitness and Activity are crucial to ensuring our Soldiers perform as elite athletes. Practicing principles of safe and effective training are vital to maintaining physical readiness, preventing injuries, and improving general health.
* Improve Nutrition-Nutrition�Eating or fueling for performance enables top level training, increases energy and endurance, shortens recovery time between activities, improves focus and concentration, and helps everyone look and feel better.
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THE URGENT CARE IS NOT AN EMERGENCY ROOM  
AND CANNOT TREAT EMERGENCIES.  

 
 

 For all emergencies, call 911 or proceed to the 
nearest emergency room – either Comanche County 
Memorial Hospital or Southwestern Medical Center.   
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For Assistance with Urgent Care Situations 

» Call the Nurse Advice Line « 
 

The Nurse Advice Line (NAL) consists of a 
team of registered nurses who are 
available to answer a variety of urgent 
healthcare questions. The NAL provides 
TRICARE beneficiaries with health care 
advice or same-day appointments for 
urgent health problems.  

 
1-800-874-2273 (option 1) 
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Family Medicine and Fires Center Clinics 
Hours: 0800-1100 & 1300–1500 
 

 Sore Throat Clinic 
 Urinary Tract Infection Clinic 
 B12 Injections 
 Suture/Staple Removal 

Pregnancy testing is a walk-in service in the OB/GYN Clinic from 0730–1600 Mon-Fri  

Pediatric Clinic 
Hours: 0800-1100 & 1300-1500 
 

 Sore Throat Clinic 
 Urinary Tract Infection Clinic 
 Suture/Staple Removal 

    No Appointment – No Problem! 
 

Check in at the front desk and 
 a nurse will assist you! 



Select SLIDE MASTER to Insert Briefing Title Here 

16-Mar-16 Name/Office Symbol/(703) XXX-XXX (DSN XXX) / email address 21 16-Mar-16  UNCLASSIFIED/FOUO  

 

 
           The EFMP Office is located between Courage and Integrity 

Clinic in Family Medicine 
                                        

580-558-3460 
 

For updates or initial enrollments,  

make an appointment with your PCM or call the EFMP Office 
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           Referral Management Office (RMO) hours:   
0730-1630 Monday - Friday 

 
  Normal processing time for referrals:  

7-10 days 
 

You should receive a letter from HUMANA telling you who HUMANA has referred 
you to and the contact information of that provider.  

 
For referral questions, please call  

580-558- 2000 (option 4) 
 

Office is located near the south entrance of the hospital 
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RACH HAS TWO OUTPATIENT PHARMACIES 

 
Main Pharmacy - located in the outpatient mall 
(fills all prescriptions in-house including refills) 
 
 - Call for Refills – (580) 558-2443 – Use Refill Line 
  
Pharmissary – located next door to the Commissary 
(refills and prescriptions from network providers) 
 
Hours for both are Monday – Friday  0815 - 1645 
Saturday (Main Pharmacy only)   0900 – 1245  
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Hours: Most clinics are open from 0730–1630 
                              Monday - Friday 

 
Federal Holidays: Clinics & Pharmacies are closed/UCC open 
 
Training Holidays: Primary Care Clinics offer acute access/UCC open 
 
Inclement Weather: RACH follows Fort Sill guidance for closing 
  Please watch local news, FCOE website or Facebook 

 
RACH Events: Organization Day & Holiday Gala – 
 Reduced hours will be announced well in advance 
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With Secure Messaging you can: 
 

 Request prescription renewals 
 Receive test and laboratory results 
 Request appointments and referrals 
 Consult with your medical team regarding non-urgent health matters 
 Avoid unnecessary office visits and telephone calls 

       
 You will receive a response from your Healthcare team  

within 24 hours of initiating a secure message. 
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 Schedule and cancel appointments for you and  
      your family 
 

 Refill and check the status of prescriptions 
 

 View or download your personal health data 
 

 Change your PCM 
 

 Receive e-mail and text message appointment 
reminders 

 Communicate with your PCM using Secure 
Messaging 
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558-2000 
 

Monday – Friday  0730-1600 
 

Medical Service Assistants will assist you with 
scheduling or canceling an appointment 

 

 When appointments are not available with your 
primary care manager a telephone consultation can be 

sent to your team nurse and you will be contacted 
within 24 to 72 hours or you can send a direct 

message to your provider-nurse team via secure 
messaging. 
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“An Appointment Missed by You, 
Is an Appointment Missed by Two.” 

 

Please Cancel your Appointment if you are unable to make it! 

 
The average cost of one appointment  

missed at RACH is $125 
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 Interactive Customer Evaluation (ICE) 
      http://ice.disa.mil  
 

 Army Provider Level Satisfaction Survey 
     Surveys sent to your home or AKO e-mail 

 Patient Advocate – Mr. Acker at 558-2390 
        usarmy.sill.medcom-rach.mbx.patient-rep@mail.mil 

 Clinic Office Manager/NCOIC        
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Please answer all APLSS surveys  
COMPLETELY and HONESTLY 

 
 

Each APLSS survey can earn up to $660 for our 
facility  

 
 

Extra funding helps us to increase and 
improve the services we offer you.  

You can Help! 
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THANK YOU FOR YOUR TIME AND ATTENTION! 
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