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WELCOME TO
REYNOLDS ARMY
COMMUNITY HOSPITAL

e, the military and civilian medical and support
Wstaff at Reynolds, are always striving to provide
you and your family the best healthcare avail-
able. The hospital staff and I look forward to assisting you
and ensuring the care you receive is of the highest quality.

We are pleased to serve you and will do our very best to
ensure all your experiences with us are good ones!

This health care guide is to familiarize you with the hospital. In it you will find
important information about services offered, hours of operation and contact infor-
mation for our health clinics and programs. We’re proud of each of these!

If there is anything we can do to improve your healthcare experience, please
contact the Patient Advocate’s Office by calling (580) 458-2389/2503 or E-mail
us at www.rach.sill.amedd.army.mil.

For your convenience our TRICARE Service Center (TSC) operates as a one-
stop shop. There you can enroll in TRICARE, check on a referral and speak to an
expert about your health care benefits. The TSC is located near the south entrance
of the hospital; hours are 7:30 a.m. to 4:30 p.m., Monday through Friday. To learn
more about TRICARE services, plans and programs please see Chapter eight.

A special ‘thank you’ to everyone in uniform who is defending our country and
to all the veterans who have given so much to our nation. We also thank the fam-
ilies who support all of you.

Ellen E. Forster
COL, US. Army
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OUR MISSION

To deliver quality health care services while maintaining a high
state of readiness in a workplace of excellence and safety.

OUR VISION

The Premier Federal Model of a community healthcare system
adaptable to the Future Force.

HIPAA STATEMENT

“In order to comply with the Health Insurance Portability and
Accountability Act (HIPAA) of 1996 and out of respect for our patients
and their families, | am unable to release any information at this time.”
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Chapter 1

PRIMARY CARE SERVICES

Primary Care Services are composed of clinics that provide comprehensive medical
care. All clinics operate under the daily hours of 7:30 a.m. to 4:30 p.m., Monday through
Friday unless noted otherwise. The clinic’s healthcare focus is:

< Acute problems

« Routine care

* Preventive health services
Women’s health services
School and sports physicals
Immunizations
Periodic/special physicals for active-duty
Minor surgical procedures

APPOINTMENT SYSTEM

To make an appointment in Primary Care please call the Central
Appointments line at 458-2000 from 7 a.m. to 4 p.m., Monday through Friday.

The primary care team consists of physicians, physician assistants, nurse practitioners,
nurses and administrative staff. Your Primary Care Manager (PCM) will be located in one
of the five following clinics:

Family Practice Clinics 1 and 2:
Family Practice Clinics are designed for patients of all ages.
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Internal Medicine Clinic:

The Internal Medicine Clinic is designed
for patients 18 and older. Internal Medi-
cine also takes referrals from other physi-
cians to evaluate patients and/or perform
selected procedures such as EKGs, tread-
mills and holter monitors.

Fires Center Clinic:

The Fires Center Clinic Provides Sol-
dier Centered Care to soldiers of 75th Fires
Brigade, 214th Fires Brigade and 31st
ADA Brigade. The clinic is staffed and
operated by medical assets assigned to
those units. Sick call starts at 5:30 a.m.,
Monday through Friday. After being
triaged by their unit medics, patients will
report to the Fires Center Clinic with a
status of Red—report to the clinic immedi-
ately, Amber—report to the clinic at
7:30 a.m., or Green—call Central Appoint-
ments at 458-2000 to schedule a routine
appointment.

Pediatrics:

The Pediatric Clinic is designed for
patients from birth to 16 years of age. The
Pediatric Clinic accepts referrals from other
physicians to evaluate patients and/or per-
form selected procedures. Pediatrics also
has an asthma clinic. The goal of the asthma
clinic is to help educate children and parents
on the symptoms, trigger avoidance and
proper use of inhalers and spacers.

Additional Services in Primary Care

Allergy and Immunization Clinic:

Immunizations are available on a walk-in
basis 7:30 am. to 4:30 p.m., Monday
through Friday. Whenever an immuniza-
tion is given, the patient must be observed
for 15 minutes before they are released.
Therefore the last immunization will be
administered at 4:15 p.m. Flu shots will be
issued when the vaccine becomes available.
Patients are asked to bring their yellow shot
record and ID card.
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Allergy shots are administered only to
beneficiaries whose PCM is at Reynolds.
Walk-in services are on Monday mornings,
Tuesday afternoons, all day on Wednesday,
Thursday mornings and Friday afternoons
only. As with immunizations, the patient
must be observed for 15 minutes after
administration of an allergy shot.

Schools age shots are typically given
from the middle of June to the middle of
August. The child’s shot records and/or any
documentation of shots/immunizations is
required. The child’s medical record is not
required.

Exceptional Family Member Program (EFMP):

EFMP is a mandatory enrollment pro-
gram for Active Duty families with special
medical needs. The EFMP program was
designed so that branch assignment man-
agers would be aware when a Soldier had a
family member with special needs. Special
needs include physical, emotional, develop-
mental, intellectual or chronic medical
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problems. EFMP files need to be updated
and validated every three years. A nine minute
video highlighting the EFMP program is
available at http:/Aww.myarmylifetoo.com.
Select EFMP at the drop down arrow. For
more information call 458-3460.

Population Health Clinic (PHC):

The PHC is staffed by credentialed clin-
ical pharmacists and a registered nurse. The
PHC is designed to have a positive impact
on patient outcomes by educating patients
and providers, monitoring medications and
providing cost-effective therapy. Patients
are referred by their PCM for education
and/or management by the Clinical Phar-
macist in the following areas: anticoagu-
lation, asthma, diabetes, high cholesterol
and high blood pressure. Patients using 10
or more medications (prescription, over-
the-counter, herbal or vitamins) can request
a referral for a medication review. The clinic
is open 8 am. to 4 p.m., Monday through
Friday. For assistance call 458-3142.

TRICARE ONLINE

TRICARE Online (TOL) is a Department of Defense web based tool that
allows TRICARE Prime and Plus beneficiaries the option to book same day
and follow-up appointments with their primary care manager (PCM)
through the internet. It also provides access to an on-line drug interaction
checker, a tool to create a personal journal and access to valuable TRICARE

related information.

TRICARE Online is available to all beneficiaries who are enrolled to
RACH. Beneficiaries can access appointments anytime, anywhere, securely,
privately, from any laptop or personal computer.

To get started go to www.tricareonline.com and follow the easy on-line

instructions to register. Once logged in, click on “appointments” and
schedule an appointment with your PCM.
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SOLDIER MEDICINE

SGT David B. Bleak Troop Medical Clinic (TMC):

The TMC provides healthcare for Initial Entry Training Soldiers starting at 7 a.m., Monday
through Saturday. Care for Advanced Individual Training Soldiers, Marines, students of the
Basic Officer Leadership Course and Warrior Transition Course starts at 6:30 a.m. The TMC
is open on all holidays except Christmas Day and New Years Day. The TMC is closed on
Sunday. The clinic is located in Building 6039 and staff can be reached at 442-5566.

Medical Soldier Readiness Processing (SRP):

The SRP site provides Pre-Deployment Health Assessment (PDHA), Post-Deployment
Health Assessment, Post-Deployment Health Reassessment (PDHRA) and the annual Peri-
odic Health Assessment (PHA) services. Unit PHA's, PDHA’S and PDHRA’s require
advanced scheduling, call 442-1007. Walk-ins are seen 7:30 to 8 a.m., Monday through
Friday. The SRP site is located in the basement of Building 4700. For additional information
please call 442-0006.

Mobilization & Deployment Medicine Clinic (MDMC):

This clinic provides health care services, mobilization/pre- and de-mobilization screening
to Reserve Component and National Guard. Soldiers may walk-in for health care prob-
lems 7 to 7:30 a.m., Monday through Friday. The clinic is located in the Hospital. For ques-
tions please call 458-2244.
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One Station Training OST:

OST s the initial medical screening/
immunization site for all initial entry Sol-
diers arriving at Fort Sill. For assistance
call 442-6876.

Physical Exams/Aviation Health Care:
Aviation health care is conducted at the
Physical Exam Clinic along with multiple
types of military physicals, i.e., periodic,
retirement, separation, etc. Phase 1 and 2
of a physical can be scheduled by calling
458-2228 1 to 3 p.m., Monday through
Wednesday and Friday. Phase 1 information
sheets may be picked up at the clinic. Physi-
cals are for all military components: Active
Duty, National Guard and Army Reserves.

Wounded Soldier
and Family Hotline - 1-800-984-8523
Overseas DSN - 312-328-0002
Stateside DSN - 328-0002

Warrior Transition Unit (WTU):

The Warrior Transition Unit is for Active
or Reserve Component Soldiers who meet
the qualifications for Medical Hold, Medical
Holdover, or Active Duty Medical Extension.
It also includes Active Component Soldiers
who require a Medical Evaluation Board
(MEB) or have complex medical needs

CHAPTER 2: SOLDIER MEDICINE

requiring greater than six months or more of
treatment or rehabilitation. Fort Sill’s WTU
is located in Building 3709. For assistance
call 442-2140.

Emergency Room (ER) Services:

The ER is designed and staffed to pro-
vide emergency medical care and is open
24 hours a day, seven days a week. The ER
is not a substitute for Sick Call or routine
health care needs. Patients are encouraged
to call Central Appointment System
(CAS), 458-2000; to schedule a same day
appointment with their PCM for non-
emergent conditions.

EMERGENCY DEFINED

Emergency: 911
Emergency Room: 458-2770/2772

An emergency is defined as a condi-
tion or injury that would lead a person
to believe that the absence of imme-
diate medical attention could result in a
threat to his/her life, limb, or sight.
We recognize that a person may not
know whether their condition or their
child’s condition is emergent and urge
patients to call the ER at 458-2770 for
assistance.
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SPECIALTY CARE SERVICES

Initial access to specialty care service requires a referral or provider
order (see question four in Chapter 10). To schedule a follow-up appointment
call Central Appointments at 458-2000.

All clinics are open 7:30 a.m. to 4:30 p.m. unless otherwise noted.

Soldiers in need of a hearing test should coordinate with their unit Hearing Conserva-
tion Officer to schedule an appointment. Results are provided on a same day basis. Rou-
tine audiology testing is available on a referral basis.

Physical Therapy Clinic:

The Physical Therapy Clinic provides the following services: rehabilitation, pre and post
operative physical therapy and therapeutic evaluation.

Chiropractic Clinic:

Chiropractic services are limited to Active Duty Soldiers only, by mandate from the
Department of Defense. The clinic is located on the first floor by the west entrance, inside
the Physical Therapy Clinic.
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General Surgery Clinic:

The General Surgery Clinic provides
comprehensive care, pre-operative evalua-
tion, operative and post-operative care, for a
number of disease processes to include but
not limited to breast disorders, endocrine
disorders, abdominal disorders, hernias,
pancreatic disorders, pediatric surgery and
surgical endoscopy.

Same Day Surgery:

This unit offers services to all patients
referred by specialty care clinics. Same Day
Surgery provides pre-operative teaching and
after surgery instructions, post-anesthesia
care and discharge teaching. Clinic hours are
6 a.m. to 6:30 p.m., Monday through Friday.
For questions call 458-3400.

Dermatology Clinic:

This clinic offers full medical and sur-
gical dermatologic services and provides
diagnosis and treatment for both malig-
nant and non-malignant conditions of the
skin. Telemedicine practice is available in
this clinic. Teledermatology, a form of
telemedicine, improves patient’s access to
dermatology services and eliminates delays
in receiving care by the use of special com-
puters and cameras.
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Neurology Clinic:

The neurology clinic provides compre-
hensive, non-surgical treatment of diseases
and disorders of the central and peripheral
systems, EEG’s are performed in this clinic.

Sleep Disorders Clinic: This clinic eval-
uates and provides diagnosis and treatment
of patients referred by their PCM for sleep
disorders. Patients attend a group clinic to
obtain information on the sleep study and
be screened by the physician prior to
scheduling the study. Follow-up services
for patients previously diagnosed with
sleep disorders are also provided by the
clinic. For more information call the sleep
lab, located in the Internal Medicine

Urology Clinic:

The Urology Clinic provides comprehen-
sive examination, diagnosis and treatment
of urologic conditions.

Sleep Disorders Clinic:

This clinic evaluates and provides diag-
nosis and treatment of patients referred by
their PCM for sleep disorders. Follow-up
services for patients previously diagnosed
with sleep disorders are also provided by
the clinic. The Sleep Clinic is located
within the Internal Medicine Clinic and
can be reached by calling 458-3554.
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OB/GYN Clinic:

This clinic provides family-centered
care for pregnant moms and comprehen-
sive women’s healthcare services. Patients
may walk-in for complimentary pregnancy
tests during clinic hours from 7:30 a.m. to
noon and 1 to 4 p.m. GYN appointments
are by referral only.

Occupational Therapy Clinic:

Occupational therapy is a rehabilitative
service encompassing screening, evalu-
ating, treatment and education of persons
who suffer from orthopedic problems, neu-
rological conditions and physical or psy-
chological dysfunction relating to general
and surgical conditions. Services include
clinical assessment and treatment, life
skills training and therapeutic exercise.
Walk-ins are seen as schedules permit.

Ophthalmology Clinic:

This service provides a broad spectrum
of eye care and surgical procedures. When
complex or unusually serious eye diseases
are encountered, the Ophthalmologist
works with TRICARE sub-specialists
located in Oklahoma City to provide the
best care possible for our patients.

Optometry Clinic:

Active Duty Soldiers can self-refer for
routine eye exams by calling 458-2000 or
walking into the clinic. Glasses take two to
four weeks to produce. This clinic does not
provide initial fittings for contact lenses but
will renew contact lens prescriptions. Cor-
rective laser surgery is not offered at
Reynolds; however, Active Duty may
obtain information at this clinic about the
Army’s Refractive Surgery Initiative. Infor-
mation about self-referral to a network
optometrist for family members and
retirees can be obtained at the clinic or the
TRICARE Service Center.

4 ||

Oral Surgery:

The Oral Surgery Clinic provides surgical
correction of developmental jaw deformities
for Active Duty Soldiers. Surgeries include
but are not limited to head and neck trauma
management, facial reconstruction, dental
and facial implants.

Orthopedics/Podiatry/
Physical Medicine Clinic:

This clinic provides care for routine
orthopedics, general podiatry, physical
medicine, chronic pain management, reha-
bilitation, sports medicine, casting, acute
trauma and emergencies. The Orthope-
dics/Podiatry/Physical Medicine Clinic
also provides operative care for knees,
shoulders, hands and feet, hips, soft tissue
and orthopedic injuries.

Otolaryngology/Head and Neck (ENT):

This service provides medical and sur-
gical treatment for patients with diseases
and disorders of the ear, nose, throat and
related structures of the head and neck. The
Otolaryngologist’s special skills include
diagnosing and managing diseases of the
sinuses, larynx (voice box) oral cavity and
upper pharynx (mouth and throat) as well
as structures of the neck and face, such as
the thyroid and parathyroid glands. Facial
reconstructive surgery and the repair of
facial bone structures are also performed.
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Chapter 4

ANCILLARY
CARE SERVICES

The Pharmacy provides comprehensive pharmaceutical services to all eligible inpatients
and outpatients. There are two facilities that dispense medications to our patients: The
Main Pharmacy is located just inside the hospital’s clinic entrance and the Refill Pharmacy
or “Pharmissary,” is located adjacent to the Fort Sill Commissary. Only prescription refills
are dispensed at the Pharmissary. The Main Pharmacy is open from 8 am. to 6 p.m.,
Monday through Friday and 9 a.m. to 1 p.m., Saturday. The Pharmissary is open 9 a.m. to
6 p.m., weekdays.

Prescription refills for either Pharmacy can be phoned in by dialing 458-2442/2443.
Refills called in by 7 a.m. and they will be ready the same day after 11 a.m. Refills called
in after 7 a.m. will be ready after 11 a.m. the next day. Hand-written prescriptions from
network providers can be filled at the Pharmissary.

A list of medications carried by the Pharmacy can be found online by logging onto
www.rach.sill.amedd.army.mil and clicking “Drug List.” To speak with a pharmacy repre-
sentative at the Main or Refill Pharmacy, please call 458-2442/2443.
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CHAPTER 4: ANCILLARY CARE SERVICES

Radiology:

Radiology provides routine X-rays and
examinations as ordered by a provider. The
following examinations are conducted by
appointment only: MRI, CT Scans, Mam-
mograms and Ultrasounds. Call 458-2780
for assistance.

Respiratory Therapy/
Pulmonary Function Testing:

The Respiratory Therapy Clinic provides
several types of tests including Pulmonary
Function Tests (PFT), exercise challenge
tests, home oxygen studies and saturation
studies. Call 458-2642/2643 for assistance.

Community Health Nursing,

Preventive Medicine:

The Community Health Nursing, Pre-
ventive Medicine, conducts many regular
classes on an “as needed” basis including
reproductive health, tobacco cessation,
men’s health, personal hygiene and classes
for hot and cold weather injuries. All
classes are open to Soldiers and their fam-
ilies. Soldier appointments and classes can
be arranged by calling 442-2061.

Pathology:
Pathology includes a full-service labora-
tory. The laboratory operates seven days a
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week, 24 hours a day with limited service
during non-duty hours. Clinical lab services
include hematology, coagulation, blood gas
analysis, urine analysis, chemistry, micro-
biology, serology and transfusion services.
Call 458-2835 for assistance.

Specimen Collection:

Located in the clinic mall, this service is
a satellite of Pathology. In-house providers
submit lab orders electronically; Network
providers hand write orders and patients
bring the request to the lab. Patients must
contact the ordering provider for test
results. The lab is open 7 a.m. to 4:30 p.m.,
Monday through Friday. For questions
call 458-2305.
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BEHAVIORAL HEALTH
AND CHAPLAIN SERVICES

Community Mental Health Services (CMHS):

CMHS provides services to Active Duty service members only. This includes members
of the National Guard and Reserve who are in an active status. Soldiers can self-refer to
this clinic. CMHS specializes in treating combat-related symptoms such as sleep, mood
and sexual dysfunction. Various assessment and psychotherapeutic interventions are avail-
able. CMHS is located in Building 2442 and can be reached at 442-4832/4833/4351.

Family Mental Health Services (FMHS):

Spouses and children of Active Duty service members are eligible for full mental health
services. Patients must be referred by a PCM. Psychiatric medication management, indi-
vidual therapy, play therapy, group therapy and bio-feedback are available. FMHS is
located in Building 2442 and staff can be reached at 442-4832/4833/4351.

Social Work Services (SWS):

SWS offers services that promote healthy families and relationships. Soldiers, retirees and
family members can self-refer to this clinic for individual, marital and family counseling.
Anger management, relationship enhancement, conflict resolution and parenting skill groups
are available on a limited basis. SWS provides comprehensive services for individuals
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and families referred to the Army Family
Advocacy Program. SWS is located on the
third floor of Reynolds and is open 7:30 a.m.
to 4:30 p.m., Monday through Friday. For
information call 458-3600.

Care Managers:

The care manager is a licensed clinical
social worker and a first line help agent for
Soldiers and their families. The care man-
ager assists those about to deploy, those
who have deployed and the families of
deployed Soldiers. In addition to screening
Soldiers and directing the level of care,
care managers perform crisis intervention
and assist the Chaplain at reunion brief-
ings. Hours are 7:30 a.m. to 4:30 p.m.,
Monday through Friday on a referral or
walk-in basis. Care managers are available
to speak to Family Readiness Groups
and/or individual units after hours. The
care managers are located with SWS on
the Third Floor of the hospital. For more
information call 458-2393/2395/3603.

Army Substance Abuse Program (ASAP):

The ASAP Clinic is located on Koehler
Loop Road in Building 3445. Drug and
substance abuse counseling and treat-
ment are available for Active Duty service
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members only. Self-referrals and Com-
mand referrals require an Army Substance
Abuse Program (ASAP) Enrollment
form, DA Form 8003. Walk-ins are
accepted during clinic hours on an emer-
gency basis. Appointments start at 8 a.m.
The type of treatment is determined on a
case-by-case basis. Soldiers and civilians
needing a urinalysis or a drug screen
report to the Post ASAP in Building 2777.
ASAP provides education programs for
new commands and new soldiers
including prevention education. Hours of
operation are 7:30 a.m. to 4:30 p.m.,
Monday through Friday. For more infor-
mation please call 442-4205/6069.

Chaplain Services:

The Chaplain and Pastoral Care are
available 24 hours a day to in-patients, sol-
diers and their loved ones. Protestant wor-
ship is held in the Chapel at 11:45 a.m.,
Tuesday. The Chapel and adjoining Medita-
tion Room are open 24 hours a day. The
Chapel is located near the south entrance of
Reynolds. All denominations are welcome.
The Chaplain’s office may be reached by
calling 458-2615/2616. After 5:30 p.m. the
chaplain on call can be reached by calling
the Staff Duty Officer at 458-2800.
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2 West:

2 West is a 24 hour Medical/Surgical/Pediatric Ward. The visiting hours are 10 a.m. to 8 p.m.,
daily. Visitors must first check in at the Nurses’ station. The phone number is 458-2605.

Intensive Care Unit (ICU):

The ICU is for pediatric and adult care for those with complex medical/surgical needs.
The visiting hours are from 10 a.m. to 8 p.m., daily. Visitors must first check in at the
Nurses’ station before visiting the ICU. The phone number is 458-2600.

Clinical Dietetics Branch:

Clinical Dietetics provides inpatient nutrition screening for all patients, medical nutri-
tion therapy by a registered dietitian for patients at high nutritional risk, nutrition educa-
tion and meal services. The phone number is 458-2823.
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MATERNAL CHILD UNIT

The Maternal Child Unit (MCU) offers 16 Labor, Delivery,
Recovery and Post-Partum (LDRP) Suites. This style of obstetrical
care allows the patient to labor, deliver, recover and room-in, all
in the same area.

MCU FREE prenatal classes are offered
Tuesday, 5:30 to 7 p.m.

Prenatal Class I: An overview of the
childbirth process to include anatomy, phys-
iology, plan of care and phases of labor.

Prenatal Class Il: Obstetrician/Anes-
thesia Services.

Prenatal Class I11: Helps prepare moms
for early stages of labor. Couples bring pil-
lows and a blanket to do practical exercises
on the floor.

Prenatal Class IV: Postpartum, length
of stay, self care for mom and baby and
infant security.

The Breastfeeding Class is offered 5:30 to
7 p.m., the third Thursday of the month.

Sibling Classes are offered 5:30 to 7 p.m.,
the first and second Thursday of the
month. Call 458-2662 to schedule classes.
RACH is committed to providing out-
standing, family-centered and safe maternity
care for all of our patients. Our providers
understand the unique needs of military
families, especially in today’s climate of
increasing deployments. We have highly
trained, dedicated professional staff who is
“Proudly Delivering America’s Future”
The MCU visiting hours are 10 a.m. to
8 p.m., daily. Fathers, or support persons,
may stay 24 hours. Visitors must first check-
in at the Nurses’ station before visiting the
MCU. The phone number is 458-2662.
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ADMINISTRATIVE
SERVICES

TRICARE Services Center (TSC):

TSC offers walk-in service for assistance and information on the following:

* TRICARE programs « Eligibility questions
» Medical Claims Payment * PCM changes

* Benefits * Enrollment
 Referral Assistance « Pre-authorizations

TSC is located on the first floor at the south entrance of the hospital. The hours are
7:30 a.m. to 4:30 p.m., Monday through Friday. For any questions call (800) 444-5445.

Beneficiary Counseling Assistance Coordinators (BCAC) and Debt Collection Services:

BCAC’s support beneficiaries by providing information and assisting with enroliment,
claims processing, eligibility queries and travel entitlement. They provide TRICARE brief-
ings and serve as the point of contact for debt collection cases. Staff is located at the south
entrance next to the TRICARE offices. Call 458-2483/3161 for assistance.
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Medical Correspondence/

Release of Information:

This office assists patients who need
copies of their medical information.
Patients must present an ID card and com-
plete the release form. If the requestor is
someone other than the patient, a medical
power of attorney will be needed. The
office is located in room 1H130 near the
main entrance to the hospital. Contact staff
at 458-2103 or fax to (580) 458-2756.

Patient Affairs Branch:

Patients Affairs is responsible for pro-
cessing all medical boards for Soldiers
whose military career has been interrupted
by an injury or illness. They arrange fit-for-
duty physicals for all Guard Soldiers as well
as line of duty preparation for Soldiers who

CHAPTER 7: ADMINISTRATIVE SERVICES

acquire an injury while on Active Duty.
Soldiers placed on Temporary Disability
Retirement List (TDRL) are scheduled for
appointments and processed through Patient
Affairs. Hours are 7:30 a.m. to 4:30 p.m. For
assistance call 458-3149/2747/2746. Patient
Affairs Branch and the Chief of Patient
Administration Division are located on 3rd
floor of the hospital.

Medical Evaluation Board (MEB):

Your primary care doctor recommends
possible medical board evaluation. The
soldier is referred to and evaluated by the
Medical Board Physician who initiates a
permanent profile as necessary. After the
profile is issued, the Soldier reports to
Patient Affairs, Medical Board Section
where a briefing and appointments for
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Phase | and Phase Il of a physical exam are
scheduled. A medical board packet is pre-
pared by the Soldier’s command and sub-
mitted to the Medical Board Section within
seven days. The Soldier’s packet is for-
warded to the Physical Evaluation Board for
a final decision. Once results are received,
the Soldier is counseled on his/her elective
options. Medical Boards Office is located
on the third floor of the hospital. For assis-
tance call 458-3149/3468/2748/2322.

Qutpatient Records:

Clinics use electronic medical records.
However, at the request of a provider,
paper records are pulled and given to the
clinic prior to appointment. Soldiers must
bring a copy of their orders to Outpatient
Records when clearing for a permanent

4 ||

change in duty. Records are no longer hand-
carried and will be mailed to the new Mili-
tary Treatment Facility except when the
Soldier is going out of country. Hours are
7 a.m. to 4:30 p.m., Monday through
Friday. Call 458-2101/2105 for assistance.

TRICARE ONLINE
Register at
www.tricareonline.com

* Immediate access and convenience
® Read all the latest information you
need to stay healthy
® Schedule routine and follow-up
appointments with your PCM using
any laptop or PC
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ADDITIONAL SERVICES

American Red Cross:

\olunteers are important members of the RACH Team. They serve in various areas of both
the hospital and dental clinics. Individuals interested in volunteering should contact the Amer-
ican Red Cross at 458-2132/3052 or visit their office on 3-West. Some prerequisites for vol-
unteering include a 3-hour orientation to the Red Cross and hospital, a health screening and
completion of privacy training. In addition to an adult volunteer program, VOIunTEENS (ages
14-18 years) provide service at RACH and other areas on post during the summer months.

Dental Sick Call:

The Hospital Dental Sick Call hours are 7:30 to 9 a.m., Monday through Friday. For
questions or to schedule an appointment call 458-2710. Outlying clinics, Cowan and
Allen, conduct Dental Sick Call hours are 7:30 to 9 a.m., Monday through Friday. The
Cowan Dental Clinic phone number is 442-2991 and the Allen Dental Clinic phone
number is 442-6106/5544.

Nutrition Division Classes:

The following classes are held in the Nutrition Outpatient Clinic on the third floor of the hos-
pital. Attendance for the “WEIGH-TO-STAY” class is on an appointment basis only. All Active
Duty service members are welcome to attend. The “DIABETES CLASS” is for patients with
diabetes. Patients need to bring both a glucometer and a list of current medications to the class
which is held the first and third Tuesday of every month at the Nutrition Outpatient Clinic.

The “CHOLESTEROL CLASS” is by appointment. Patients with high cholesterol or in
need of cholesterol maintenance are encouraged to attend. For more information please
call 458-2152/2825.
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Dining Facility:

The Dining Facility is located on the first
floor of the hospital. Hours of operation
Monday through Friday are as follows: full
service breakfast hours are 6 to 8 am. and
continental breakfast hours are 8 to 10 a.m.
Full service lunch is reserved for hospital
staff and patients only, 11 a.m. to noon. Full
service lunch is open to all customers noon
to 1 p.m. The “Grab and Go” lunch hours
are 11 a.m. to 2 p.m. and self-service is
1to 3 p.m. Dinner is served 4 to 6 p.m. The
Dining Facility is closed on weekends and
Federal holidays.

Operation Wheels:

“Operation Wheels” is a unique service of
the Armed Services YMCA and offers FREE
TRANSPORTATION for necessary services
such as medical appointments, dental
appointments, SJA/legal appointments and
commissary trips. Reservations must be
made 24 hours in advance. Junior enlisted
Soldiers and their family members have pri-
ority. Call 355-5520 for more information.

Women, Infant and
Children (WIC) Program:

The WIC Program is a nutrition and
education program based on income level
and for children under the age of five. The
office is located inside the Comanche
County Health Department, 1010 South
Sheridan Road, Lawton and is open 7 a.m. to
5 p.m., Monday through Friday. For assis-
tance call 585-6625 or (800) 788-3628.

Patient Advocate Office:

The Patient Advocates assists patients and
family members resolve their healthcare
concerns, by serving as a liaison between the
patient and staff. They also welcome com-
pliments about any quality service you
received. This helps Reynold’s Managers
identify the good that our staff are doing

and ways to improve service as needed
throughout the facility. You can contact

the Patient Advocates at 458-2389/2503
or email at www.rach.sill.amedd.army.

Patient Rights and Responsibilities:

As a Patient, You have the right fo:

« Quality care and treatment

« Considerate and respectful care

« Privacy and Confidentiality

« The identity and credentials
of healthcare personnel

« An explanation of your care

« Be informed of Hospital rules
and regulations

« To direct the extent of care
you wish to receive

«\oice concern regarding your care

« Appropriate evaluation and
management of your pain

As a Patient, Your responsibilities are to:

« Provide an accurate and complete
medical history

« Respect other patients
and the hospital staff

« Follow your medical treatment plan

« Follow all hospital rules
and regulations

* Report any care concerns to the
Office Manager

Marketing/Education:

The Marketing/Education Office is
actively involved with and supports various
groups and programs in the area. We strive
to keep Fort Sill and the general public edu-
cated and updated on the TRICARE Benefit
and Hospital services. Information Briefs
are held quarterly at the hospital and are
open to the public. For your convenience,
any unit, group or organization is welcome
to schedule a brief during duty hours or
after hours. For questions, comments, or to
schedule a brief please call 458-2319/2102.
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TRICARE SERVICES

TRICARE is the healthcare program for Active Duty and

retired service personnel, their eligible family members and

Q™™ survivors. TRICARE combines both military and civilian

m ARE services to deliver the highest quality healthcare. Reynolds is
in the TRICARE South Region.

The DoD has selected Humana Military Healthcare Services, to administer the

TRICARE program for more than 2.7 million beneficiaries in the TRICARE South

Region. Humana Military is committed to preserving the integrity, flexibility and dura-

bility of the Military Health System.
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For more information about Humana
Military Healthcare Services go to their
Web site at www.humana-military.com,
call (800) 444-5445, or visit the TRICARE
Service Center (TSC) located on the first
floor of RACH, near the south entrance.

Defense Enrollment Eligibility
Reporting System (DEERS):

DEERS is a computerized database of
military sponsors, families and others world-
wide who are entitled to TRICARE benefits.
DEERS registration is required for automat-
ically registered in DEERS, but they must
take action to register their family members
into the database.

It is vital to keep your DEERS records
updated; this includes changes in military
career status, addresses, family status, i.e.
marriage, divorce, births and adoptions.

To update all DEERS information visit
the local ID card facility, Building 4700 or
call 442-5010. To update your address and
telephone number visit the Web site
www.dmdc.osd.mil, click on DoD Commu-
nity and then click on personnel services.

TRICARE Mail Order
Pharmacy (TMOP) Program:

TMORP is a good choice for your prescrip-
tions. The program is designed for medica-
tions you are taking on a regular basis. With
TMOP, you can receive up to a 90-day supply
of medication for the same cost as a 30-day
supply at a retail pharmacy. Active Duty cost
share is $0. All other beneficiaries, for up to
a 90-day supply, pay as follows:

GENETIC oot $3
Formulary ........ccvovvevieiieiceiieeee, $9
Non-formulary.........cccovvevivenenne. $22

REYNOLDS ARMY MEDICAL HOSPITAL e HEALTH CARE GUIDE 2008-2009


http://www.humana-military.com
http://www.dmdc.osd.mil

*You can fill your first prescription by mail.

«You can order refills by mail, phone, fax,
or online.

*You can avoid driving to a retail phar-
macy and waiting in line.

*Your prescriptions will be mailed to
your home. This includes any U.S. postal
address, APO/FPO, or temporary address
with no shipping and handling fees.

Register for TMOP online at
WWW.express-scripts.com
or call (866) 363-8667.

TRICARE Dental Program (TDP):

The TRICARE Dental Program (TDP)
is a high-quality, cost-effective dental care
benefit for eligible family members of all
Active Duty uniformed services personnel;
as well as members of the Selected Reserve

CHAPTER 9: TRICARE SERVICES

and Individual Ready Reserve (IRR) and
their eligible family members.
To Enroll:
Online at www.ucci.com
Call (888) 622-2256
for enrollment form
Contact the TRICARE Service Center

TRICARE Retiree Dental Program:

The TRICARE Retiree Dental Program
(TRDP) offers comprehensive, cost-effec-
tive dental coverage for uniformed services
retirees and their eligible family members.

To Enroll:
Online at www.trdp.org
with acceptable credit card
Call (888) 838-8737
Contact the TRICARE Service Center

a1

i OnLine Presrghon Refl S
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OKLAHOMA

FREQUENTLY ASKED
QUESTIONS

10 Most Asked Questions:

1. 1 AM NEW TO FORT SILL—HOW DO | OBTAIN MEDICAL CARE?

There are two things you must do before obtaining medical care. First, you must update
your status in DEERS (Defense Enrollment Eligibility Recording System). Second, you
must enroll in TRICARE Prime or transfer your current enrollment to Fort Sill. TRICARE
Prime enrollment is mandatory for Active Duty soldiers and voluntary for family members
and retirees. Soldiers must take action to enroll within one week of unit assignment. Enroll
at the TRICARE Service Center or online at www.humana-military.com.

2. WHAT IS A PRIMARY CARE MANAGER (PCM)?

After you complete TRICARE enrollment you will receive a letter notifying you of your
assigned Primary Care Manager (PCM). A PCM is a healthcare provider who provides for
your healthcare needs and coordinates specialty care as needed. If you do not receive noti-
fication of your assigned PCM within 14 days after enrolling, please contact the Humana
Military at (800) 444-5445 or visit the TRICARE Service Center in the Hospital.
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3. HOW DO | GET AN APPOINTMENT?

You may schedule an appointment with your PCM by calling Central Appointments
System (CAS) at (580) 458-2000. One of the booking staff will assist you with your
appointment needs 7 a.m. to 4 p.m., Monday through Friday. For 24 hour access and to
make primary care appointments at your convenience, we encourage you to register with
TRICARE online and make your appointments at www.tricareonline.com.

DAYTIME APPOINTMENT CHART

INITIAL GREETING
580-458-2000

TOLL FREE 1-866-207-7603

OPTION #1

TO MAKE OR CANCEL AN
APPOINTMENT
WITH YOUR PCM

OPTION #2

TO MAKE OR CANCEL AN
APPOINTMENT WITH
SPECIALITY CARE

OPTION #3

TRICARE ENROLLMENT, CLAIMS
AND BENEFIT
INFORMATION

OPTION #4 ‘

REFERRAL ASSISTANCE OR URGENT QUT-OF-
AREA CARE AUTHORIZATION

OPTION # 5

TO MAKE OR CANCEL AN APPOINTMENT WITH
BEHAVIORAL HEALTH

OPTION #&

FOR ALL OTHER HOSPITAL
INFORMATION
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4. MY PRIMARY CARE MANAGER HAS WRITTEN ME A REFERRAL TO SEE A SPECIALIST.

HOW DO | GET AN APPOINTMENT?

If your PCM has referred you for Specialty Care, please be sure all your questions
have been answered as to why you are being referred before you leave the clinic. If the
Specialty Care your PCM has ordered is available at RACH, the Referral Management
Office (located in the TSC) will work with you to set up the appointment within the time
frame your PCM has requested. If the Referral Management Office has not contacted
you within 10 days, for routine appointments, please call them at 458-2000, option 4.
Sometimes RACH can not provide the services you need, or we are not able to obtain an
appointment in the required timeframe. In such cases, the specialty request will be sent
to Humana Military Healthcare Services for authorization and referral to a civilian
provider. You should receive a letter from Humana within 10 working days. Anytime you
are visiting the hospital, please verify that your contact information is updated in the
hospital’s computer system to be sure you get your authorization letter. The letter you
receive will recommend a particular specialty provider, will give you their phone
number to call to book your appointment and include details on how many visits have
been authorized. One of the Referral Management Staff will call you and offer to
schedule your appointment for you or you may schedule your own appointment. For
assistance, please call the Referral Management Center at 458-2000, option 4.

5. WHAT DO | DO IF | HAVE A MEDICAL PROBLEM AFTER HOURS2 HOW DO | REACH
MY PRIMARY CARE MANAGER?2
If you have an emergent need, please go to the nearest emergency room to receive care.
If emergent care is received at a civilian emergency room, please notify the Referral Man-
agement Office of this emergency care within 24 hours so authorization for payment can
be made. Do not seek authorization until after you have received emergency care.

AFTER HOURS APPOINTMENT CHART

INITIAL GREETING
(580)458-2000

TOLL FREE:
(866) 207-7603

PRESS #1 PRESS #2 PRESS #3 PRESS #4

TO CANCEL AN TO CANCEL AN TO SPEAK TO THE TO LOCATE AN OUT

APPOINTMENT APPOINTMENT WITH ON-CALL PCM OR OF AREA PROVIDER
WITH YOUR PCM A SPECIALTY CLINIC FOR URGENT CARE
AUTHORIZATION
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For non-emergent (urgent) medical needs after hours, you may contact the on-call PCM
by calling the hospital’s answering service at 458-2000, or toll free at (866) 207-7603.
Please select the prompt after hearing the message, “If you need to speak to the on-call
physician, or if you’re traveling and need urgent authorization, press option 4. The on-call
PCM may give you advice over the phone that allows you to wait until the next day for a
regular clinic appointment. If your need is more urgent they will direct you to be seen at
the RACH Emergency Room.

6. WHAT DO | DO IF | AM TRAVELING OUT OF
SMOKING POLICY THE AREA AND NEED AUTHORIZATION
FOR MEDICAL CARE?

All MEDDAC buildings are designed If you have an emergent need, please go to
as tobacco-free buildings. Smoking is  the nearest emergency room to receive care. If
emergent care is received at a civilian emer-
gency room, please notify the Referral Manage-
areas. There is no smoking within fifty ment Office of this emergency care within
24 hours so authorization for payment can be
made. Failure to do so could cause your claim to
free to ask staff for the directions of the  pe denied and you could be held liable for all
nearest smoking area. costs. Do not seek authorization until after you

have received emergency care.

permitted only in designated outside

feet of building entrances. Please feel
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If you have a medical problem that is non-emergent you must have an authorization prior
to seeking/receiving health care in order to avoid point of service claims. You may speak to
one of the nurses in the Referral Management Office during normal business hours for direc-
tion of care by calling toll free at (866) 207-7603, option 4 or (580) 458-2000, option 4. They
can give you advice on whether or not you should see a provider while you are traveling or
wait until you return home. If urgent care is approved they will enter a referral that will be sent
to Humana Military Healthcare Services for authorization. If you need assistance with finding
a network provider for this approved urgent care, please call Humana (TRICARE) at
(800) 444-5445. For an after-hours authorization, please contact the on-call PCM by using the
after hours process described in Question five, utilizing the toll free number.

|
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7. WHO DO | GO TO WITH QUESTIONS OR CONCERNS

ABOUT MY PROVIDER OR HEALTHCARE?

For healthcare or customer service concerns ask for the NCOIC or Office Manager of
the area. In most cases they will be able to assist you and provide you with answers to
your questions. If you need additional assistance, see one of our Patient Advocates,
located in Clinical Support Division, or call 458-2389/2503.

8. HOW DO | RECEIVE PREGNANCY TESTING?
If you think that you are pregnant, you can walk-in to the OB/GYN clinic to request a
formal pregnancy test. Walk-in hours are 7:30 a.m. to noon and 1 to 4 p.m, Monday through
Friday. A nurse from the OB Clinic will call you within 24 hours with your results.

9. DO | NEED TO BRING MY INSURANCE INFORMATION TO MY APPOINTMENTS?

Yes. On your first visit you will be asked to complete a Record of Other Health Insur-
ance, DD Form 2569. Completing the form will take approximately two to three min-
utes. After the form has been processed, you will receive a small insurance card. Please
bring this card to each visit. The card’s information will need to be updated annually. The
third party collection program is mandated from the Surgeon General and we appreciate
your time and assistance in helping us meet this requirement.

-

——

"

_—
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10. WHERE IS SICK CALL?

SICK CALL LOCATIONS BY MAJOR ORGANIZATIONS
(BRIGADES INCLUDE ALL SUBORDINATE UNITS TO THAT BRIGADE)

ORGANIZATION LOCATION

75th Fires Brigade Fires Center Clinic

214th Fires Brigade (RACH)
31st ADA Brigade
428th Brigade Bleak TMC
(enlisted students) Building 6039

434th Brigade
(enlisted students)
Marines
(enlisted students)

All remaining Permanent- Primary Care

Party Service Members, Manager
including USA, USMC, (RACH)
USAF and USN, USCG
All Students
All International Students
NCO Academy Students
Mobilizing & Demobilizing  Mobilization &
Non-permanent party Deployment Clinic
(USAR/NG, etc.) (RACH)
2-Week ADT
Weekend Sick Call for Bleak TMC
ALL Service Members Building 6039

regardless of
organization

APPOINTMENTS COMMENTS
4582000 Acute care triage by
(www.tricareonline.com) = organic medics at Bde
location
Monday Through Friday: Walk-in basis

6:30 to 8:30 a.m. and
12:30 to 2:30 p.m.
Saturday
7 to 8 a.m.

Ph 442-5566/2268

Note: Excludes
International and
BOLC Students

Open Access
Ph 458-2000
(www.tricareonline.com)

By appointment

Monday through Friday Walk-in basis
Sign in:
7 to 7:30 a.m.
Ph 458-2244
Saturday, Federal Walk-in basis

Holidays and Training
Holidays

Sign in: 7 to 8 a.m.

Ph 442-5566/2268

Note: Sunday RACH
ER, Urgent Care Only
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WE AT REYNOLDS ARMY COMMUNITY HOSPITAL ARE PLEASED TO SERVE YOU AND WILL WORK
HARD TO ANSWER YOUR CONCERNS AND FULFILL YOUR MEDICAL NEEDS.

KEY TELEPHONE NUMBERS

Hospital Information ............cccoiviiiiiiiiiiiiieiceie e 458-2800/2500
Primary Care APPOiNTMENtS ..........eeiiiiiiiiiiiiiiiiieieee e 458-2000
Out-of-Town Urgent Care Authorization ..........ccccooviiviiiininnnn. (866) 207-7603
TRICARE Informahion .............coovviiiiiiiiieeiiiiieceieeeeeieee e (800) 444-5445
Pharmacy Automated Services ...........ocovveiiiiiiiiiiiiiiiieiie e 458-2442
Main Pharmacy .......cuoeiiiiiiieiie e 458-2443
PROIMISSAIY ..veiiiiiiiii e 4422013
Emergency ROOM ......ccoiiiiiiiiiiiiiiiiiiie e 458-2770
Poison Control...........ooooiiiiiiiiiiiiii e (800) 222-1222
DEERS et (800) 538-9552
Labor and Delivery/MCU ..........oooiiiiiiiiiieiieeeeee e 458-2660

*IN CASE OF EMERGENCY DIAL 911 OR GO TO THE NEAREST MEDICAL FACILITY

THE PROPONENT FOR THIS HEALTHCARE GUIDE IS
THE MANAGED CARE DIVISION. COMMENTS MAY BE SENT TO
CATHY.RHODES@AMEDD.ARMY.MIL.

www.rach.sill.amedd.army.mll

REYNOLDS ARMY MEDICAL HOSPITAL e HEALTH CARE GUIDE 2008-2009


mailto:CATHY.RHODES@AMEDD.ARMY.MIL
http://www.rach.sill.amedd.army.mll

JONVHLIN3T

SdIviS

SNOILITTI03 ALdVd AdIHL ‘2€ (8v1) A9010HLVd ‘9L
SANIHIVIA ONIANIA "LE (Avd-X) A9071010vYd ‘SL
VIH3134v0/ALMIOV4 ONINIA "0E ININSONIN 3SVI-AT10H TVOIdIN L
S30IN3S Xd ‘B¢ INOOH AON3I9H3INT ‘€L
H01OVHdOHIHD/ AdVd3HL TYNOILVYANO00 "82 JINIMO 3ld1lvid3d Sl
13dVHO /2 A90701adNv "L L
NIVIdVHI ‘Se INVX3 IVOISAH 0Ol
Savod ‘Ge NOISIAIA 1Hd0ddNS VOINITO ‘6
3HvoldlL ‘v JINITO 937103d '8
ININFOVNVIN NOILYINHOLNI "EC NOILI3TI00 NANIDIIS £
avVv 'cc ¢ 3311.3vdd ATIINVL 9
AJVINHVH LN3ILVANI "L e SINIHOLINOWN NOILYDIAaN "G
NOILVHLSININGY LN3ILVd ‘Oc L 331L0vHd ATIANVE &
AdVH3IHL TVIISAHd ‘61 SAadH003d INJilvdlnNo '€
JINITO TVIN3A ‘8L ADHITIV/NOILYZINNIANINL 2
ANIDIA3IN dVFT1NN L1 AJVINHVHA LN3ILVALNO ‘L
SANOHd AVd  d
MZ_IU<_\4 _\/_|_|< @ ‘shenins [emoe Aq pawyuod
301440 SIAILVINGSIHdIH LNLLvd Lo S o o i oSt e
¥seQ uondeosy @ P K AR Al R g
Pk T
o aﬁmwmwhg
JONVHLINI L oz
JINITI NIVIA e1
mEmI .VH SHIvIS
3dV NOA L HoaW
(014
144
0c
¢ 1
° 1% [ ez
€ " [44
SYIVIS 3 v TC g
= . ow JONVHLINA
SYOLVA3 13 ° AVLIdSOH
g ° °. ¢ ¢ L s NIVIA
6 /T syowvaana | d yxa
€T
L 9T €T
8
g © 1€
8¢ sdH00da
® ALV
o ze 0e 9NINIQ
o1 T el 6T 62
8T

HO3IW

d0o01d 1Sdid

HO3IW

SyIviS


http://www.marcoa.com
http://www.marcoa.com
http://www.marcoa.com

INOOHSSV10

JINIMO AH1VIAOd | OH1d0

153IM e

NOOH 9NILVH3dO

Ad3IN033d

AdVH3IHL AHO1VHIdS3d

Nal

SH31dvNoavaH

ONISHMNN H04 H3ANVININOD ALNd3d

8l
Ll
‘9l
Gl
vl
€l
cl
Ll
ol

dindg

Ad394NS Avd JINVS
(29 I SINO0dSSY1D) S13INd
NOISIAIA 389V3 A33VNVIN
Advddl1 voIa3an
TANNOSH3d
QINIMO AHLIINOLLO/ AD010NTVHLHAO/ LN
9X3/3NIDIAIN TVNEILNI
JINITD AD0T104N/AH30HNS

CUMTOON®DD

NOOHSSY10
INOOH A1d93a4d0 ANVAINGD YHA TV

ssaq uondsosy @

sdIvis

d0014d dNO0J3S

*sAenins [enioe Aq pawiyuod
jou elep dew Jo siaylo Aq uonejussaidaisiw jo
sased ul Ayjigisuodsal ou sawnsse -ou| ‘Buiysiand
YOOHVIN ‘dew siy) uo umoys Aem dypes Aue AjLian
01 pasn aq isnw sdew rejd Juswulanob [eoyjo
a1aym 21eISa (el JO JajSuel) o B[es 0} Jualaype
ssad0e oliqnd Jo uoneulwialep 1o} Ajjerdadsa
‘sasodind [efa) Joj pasn aq jouued dew siyL

(IO BOITELTAWA / 0096-G69 (858)
00T6-05T26 BlLUO)eD ‘0aiq ues

00T60S 08 ‘Od

HO3aW

SHIVIS
7 HOaW SHIVIS HOTIW
YA
T S
o L
L
Y ( ]
suvis | 9
N €®TT
SHO1VAI T3
SHIVIS
6
([
€
(o)
1T
14
PY [ )
SuIvIS
HOIW

14

<1

[4)

€T

“ul ‘BUySIIANd YOSUYIN SdIvls
_ HO3W
o
LT
97%®s
SHYOLVAI 13
0T 36
SHIVIS SHYOLvAI' B
8%
SHYOLVAT13
8T
[
SHIVIS
91
([
7 HO3 W
sdIvls

d0014 dNOJ3S



http://www.marcoa.com
http://www.marcoa.com
http://www.marcoa.com

diN43 v L
301440 03 ‘€L

401440 LNJNLSIINGId Sl

aso ‘L

INOOHSSVY1O Ol
g301440 AL34VS 6
SS0d0 d3d '8

AH3INOI3H ‘AHIAINEA HOavT
NINAV INISHMNN

sagvog 1voia3an

N

(Sdda) INNLHVd1SOd S

JINITO NAD/490
Ad3AMEA S 50gvl
(LINN dTIHO TVYNY3LVIN) NON

INOOHSSY 10

UM< 0o

INOOJSSV'10
jsaqg uondsosy @

HO3N

d001d ddIHL

o
9
9795
SYOLVAI13
T SYIVLS
ct
87wL
v SHOLVAI 13
0T 6
g 8
€
L
SYIVLS 1)

HO3N

T

HO3IN

SdIViS

0T 26
SHOLVAI T3

T
T

4
T

qat

SdIvis

d0014d ddIHL

‘sAanins [enjoe Aq pawyuod
jou elep dew Jo s1ayjo Aq uonejuasaidaisiw Jo
sases Ul Aljigisuodsal ou sawnsse ou ‘Bulysiiand
VOOV ‘dew siy) uo umoys Aem aifen Aue Ajlien
01 pasn aq 1snw sdew 1ed Juswulanob feoyjo
IayMm 81e)ISd [eal JO Igjsuel) 10 s[es 0} Juaiaype
ssad9oe 2ljgnd Jo uoneuIWIBIep o) Ajjeroadsa
‘sesodind [eba| 10} pasn aq Jouued dew siyL



http://www.marcoa.com
http://www.marcoa.com
http://www.marcoa.com

3 4 o 5 L] 6 o T A, T [ ] 9 L] 10 L] i,
& e
. . . oy " —
Elr Sl e
Fort Sill Military Reservation —
& on (PN ey
Fhemat —_
Sl neancus 13 | fl-:\
e s s i e T RODGERS LANE NE i_“%%e_._._._._.
o —— NWDASKDAL:E 2 RODGERSLANENW 3% ons oz [ B N Tooatin W OZMUN S AL e [ -y 2 |
X /4] £ % gombrian |l nox 2L v 2 A e wodor ol s, 4 g Vosa % g 3
TiNforioco\ Ctrcoon  JREE 54 B e ik, |Efomw H i o LI T M e O 2 I A EX 2 L Nes“fﬁaev*““ :
A 2 TSy i oo Grgmarst % o BER [ Mooy & Froom Ay | || 8la 2 [ @ oo 8] (oo |EL S s @ L€ (g7 s |
§ e g™ B O [may 5[ m@ N (FemszE B F)E i ikl oo fadtoe RS | 8| — e hrese o[ tatooonecs & AR & s !
5 3333 CREE;&%LEWO%‘D 2k gF g?cc MUNAEREZ L) dleripon 200 Sw':g; 53 5 Barl AN ENE Z o Euire £ £ Highland £/ bieonsl 8 aomad | 3 | |oakswreor
? H 212 | 85 &8 MG NGsTaN s 5|5 BRE—2) 255G TwLLAS o v 2 3 Cemetery 22 wesow = LIS s AVE NeLAficasTER LN 2
TANGG D) NcoN 2 [ rorriERwo0n THEoN| Ef 5 A a z 3 | N STRATFORD LB Brickmanam L
7 3rE g E - —aa\ar 2 0 RGO e = e aoBwiTE QUALGRESK .
] £ i, 1 EIE e s & = EE g O 2L L2 S e |
L " A HEIEEW(E &5l [ ¢ [HEE Dm0 Gnjoe
= gz o, | W B (@ NWWILFRED 213)3°N ¥ I/ e \og| g 232 wlhnodens| [ 2 )= sermcecasex ong 2 53 B e "
312 =t Blahres SRR E [ 8 b ) e Whedinlend = d 5
EEIEI Y P E oot F4 g coiznd] NANEEE Y e e £ KiowalIndian sl 50 |
LR i z WA Il ARSE L ELEL A wonbbouts Hospital HEANETRIE| T |
et BALl 7RISR B =B | WAl b ¥
—_—e—— Nk o] g 5 H o s> TR 3 i AR ldod CACHE ROAD NE H i l
L nwnwzmzng - g o = .
3
WL, i 2ol 12 £ - o gl
M‘swmm%w st 4 B mrlé P o e W o T o w |
" Cké‘[ 3 SaEorg) BB g, S |TE Ll E I xmy:mv@ L) %:?me yanoe/ @ o s i —— B || = | BREN Was_aw Elmer Thomas Park Ft Sill Indian e -
R N Ny e e il e TR Ky (e M e A o Sehoal g
Wl S B0 finew ¥ i) 2E  cney | R\ E 81 77 BIEORY ] i i o 5
S )c;,% S E s TG ERSNE T - X o(t.gf'g A Fl ey e il o 5 3 Ei_ A
28 WASAY S rEm A ] s || Dlas 97 2 o 2 b ]
B | B ey on 2 21 Zwwcounss [T B H “oonaronK 2 o 3§ I ) g 2|®  FerriSAVNW & r— @ ——
iz B33 | S EEEEEE 3 e S/ DS bén & T § oo § 8 £ Loy E B Pl
Lrowsroewy || Brm)gala)] | B EZ%NQWMQE;gg Vs o 7 bt 3 g )L botsstanl 2L g LI E[ 2 5[ 3 wlocshaont 2| 5 s, [E LI E
A Bigl (g e, @ 23552 vennos N e X R N o = B B e el W/r
TaLEwo00 ol 0, € Dyt e T Ot mend| 5 —3r% 22— 2 2[00 3] £l £ ucalhsit APt - |
PARKWOOD. il s A '-"6; - ® Jmm G, o, T SCEC Jowdle E\ 3 . e e
5WOODLANDCIR 74733\ wIéISENHON % e E d 2= 2 A E LAKE) H = 2
scarer "\ w0 L= S o 3 R @ ke forl H g
& PARKWOOD PL I Ble HEELEEEE & | EIEEEIRLES N 3ORe el ) H e u Neatul¥
) e~ e = o Comf 52 p oy ——df
swcm;“gf@‘ﬁ | aymemmn sronestr s POV g 0 qussy) )| &7 Cameron || §— sudtmies $lua (oIRID] € & B oo % (b))
= i uniry B or )/ o/ iversi ) WA G| Al A e %)
25l |[57 35 swesmocea/F0| 1y peracnsw - Eisenhower <o s University g & —a——twas UL L swe (] 53] AT e R I
(EER )R “\SHOEIAN AL |12 eveassy cmw ig oz T s v 0 O O O O ) (r] Gk Ay e g
& B B S @ 8l | BT gr High School =87 A b 308 | 2313 3 3L A A AL ol B ELELEL Q¥ i W e S 2 |
o Bt S éﬁfsmgtu DERS [ g{,«s" R i e Ul FraCa a1 a y 9 Ko AR
S ronarer & N ERE AN she 2 & aURGH
C & 1 gy >§--; mefo i e 7 g swoal s | swwwee | s o | ww ey o AL _sellz_room |88 [F2E
2 e oy N B Rl . I et T 5
swremoca(s 4 el lonstioont 2 26 TR, © §EEGICE P e bl ICECICSCECY 3 sondFESTERY] 30— 1A /1008, &
SHOTHONY o ey, | £ suiubbrine W RN FEpE 43— County 20 H Tommia (3 B %, %
i v AN 9 io Fair Grouinds| g3 E P i 34| AT 5 %
g mws )15 5 e =g = £o3 I F e seoéng$ - S BEOFORD
ST e 18 s 7 ¢ e e L s sibol @ A T uE : S
& St (87 o | 8 ol Lol o A il e bl [SEPRRICAY z T & || 58
g or & i sthibir E £ [Smlamaan E9| 58 § «
Py SWLEE E; F b 5 2 SWLEEBLVD & shied :
= FERE| PN
4 H ;5 q ® L= E— Swlnsiincton |sewasmcron BeEe |
i g | a3 5 50 R LEE o s erphzsth ] = e
4 | 5 ion . z 208 | TR Colucid swliobe s [ - D |
H z Iarie % B E |0 Csbloabeedt 1 — ) Sutiandbio 2l @ ER N R
oo sraw g HESORS o aub s o sibcibdt 22202 Szl @ @ sahckhelf )| EARC Y
WATETS E § 2ueh. iz swwonest &~ ipookir 813212 39 § 5 bl Fet e |
@ R e L] ] Ararar| 28 8| 3 oS 11\ s cndhio av
SwinLconro 8T 2 | silooleus AACA El | T
i Fsw oo B SIWGEORGIA B ER
3 § 8 il g =l [ PERNEVAA 1 i 5 “’w“ﬁfr
s S/ PEINSIRRAY) K v o ENN—T
§ Hanbiscobsnd [ %49
Lowenu s || swEmnessee Tl . i
a i S e Oklahoma City et TR X ‘y@ 1
mcmumﬁw% SN|H e
I NONG e L )| ! ||| oeaen'® ‘52'
BISHOP RD SW _,‘ IZ‘{ 2 § % S Fﬂn sill BISHOP RD SE 1_-
. SW ARBUCKL|
=
] s; g"‘mw 1
7o) 3L sweor
58\ B e
g | Rumertg? g
LAWTON Swoewoon v 6 §
I
MUNICIPAL [ N
This map cannot be used for legal purposes, AIRP T E| vanine A R
especially for determination of public access OR S s uscnotia
adherent to sale or transfer of real estate where £ suncmanosg
© official government plat maps must be used to =
MARCOA m,,,,,,,,,,g, I verify any traffic way shown on this map. MARCOA coomBs AV
_PUDNSHHTQTTIW. aSSUNTES o TESPonSIbility Th tases” : e
San Diego, camrma 92150-9100  of misrepresentation by others of map data not E
(858) 695-9600/ www.marcoacom  confirmed by actual surveys, |

=y

. John D Shoemaker Ed Ctr..753 NW Ft Sill Bivd

EREEECES

. Tomlinson Jr High .

©

ADMINISTRATION

SECONDARY SCHOOLS
Eisenhower Sr High ......52nd and Gore Blvd
11th and Ferris

4400 E Gore...
9th and C Ave
7th and Gore
..510 NE 45th...
29th and Ferris

g
Central Jr High ..
Eisenhower Jr High.
MacArthur Jr High

ELEMENTARY SCHOOLS
35th and Farms

10.Almor West.

.6902 SW Delta .

15. Country Club Heights
16.Crosby Parl
17.Douglass.

21.Hoover.
22.Howell
23.Jacksol
24.

14th and Be:

.27th and J Ave ..
714 SW 45th .

ie

25.Kuntz
26.Lee.
27.Lincoln

2>00 720

35.Pat Henry

>>0>TWODDEHO0
CUORUIWWOWRONOWWN

39.Whittier ..

28.Park Lane .
29.Pecan Grove
30.Pioneer Park

36.Washington .
38.Westwood .

‘School.

.Kinyon
191

4814 N Floyd

Laird and Oak.

.C

and leerty
08 NW 38th.

OTHER SCHOOLS
450 W Lee Blvd

POINTS OF INTEREST

A-4 40.Wilson ...
A7 41.Woodland Hills .
....C-7
.D-11
}273 42.Area Vo-Tecl
D-7 43.Cameron Uni
C-6 44.Geronimo Road
=710 45.Sheridan Road.
.A-5
A-6
.B-7 A. County Court House
.B-3 B. U.S Post Office.
A-4 C. U.S. Post Office..
.B-6 D. City Hall....

..17th and Arlington.
405 NW Woodland Dr.

See Fort Sill Map)

BOTVOZZrAC~IOMM

. Bus Station.
YMCA

. Arkla Gas Co
. Telephone Co

Library

Federal Building
Police Station ..
Southwestern Hospital
Memorial Hospital .
Highway Patrol HQ
City-County Health..
Great Plains Museum ...
McMahon Auditorium
Public Service Co .

511 SWAAve ..

OOQWITOOBITOOOO®D
R RN T s P ARNENRNE
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Military Buyer’s Guide

The appearance of advertising in this publication does not constitute endorsement by the Department of
Defense, the Department of the Army, the Department of the Navy, the Department of the Air Force, the U.S.
Marine Corps or MARCOA Publishing, Incorporated of the products or services advertised.

Everything advertised in this publication will be made available for purchase, use or patronage without
regard to race, color, religion, sex, national origin, age, marital status, physical handicap, political affiliation

or any other nonmerit factor of the purchaser, user or patron. If a violation or rejection of this equal oppor-
©2008 MARCOA Publishing, Inc.  tunity policy by an advertiser is confirmed, the publisher shall refuse to print advertising from that source

until the violation is corrected.

ATTORNEYS

ZELBST,HOMES & BUTLER
411 SW 6th St LAWTON ........ 580-248-4844
See our Ad - Inside Front Cover

AUTOMOBILE RENTING & LEASING
DEPENDABLE CAR RENTALS
2603 NW Ft Sill Bivd
LAWTON ..o 580-248-8099
ENTERPRISE RENT-A-CAR

PX/Post Exchange FT SILL ....580-351-9766
See our Ad - this classification

BANKS

FORT SILL NATIONAL BANK
1647 Randolph Rd FT SILL....580-357-9880

CHURCHES
FIRST BAPTIST LAWTON

Worshiping God, Following Christ, Serving People
Visit Us At www.fbclawton.org

501 SW Ave B LAWTON................ 580-353-1770

NORTHWEST CHURCH OF CHRIST

Sunday Ft. Sill Service 11:00 AM
Quarry Hill Chapel  www.nwcoclawton.org
24th @ Cache Road LAWTON......580-353-4230

Great Cars. Low Rates.
Free Pick-up.
Ft. Sill & RACH

Main Post Exchange
580-351-9766
Snterprise
We'll pick you ug!
Prct-up subsect 10 QROGFAphic and e MeSiriChons. ©2008 Erterpres Rers A-Car Company

HOME HEALTH SERVICES

GENTIVA HEALTH SERVICES

Serving All Your Homecare Needs
www.gentiva.com
Fax# 580-248-9995

2210 Gore Blvd #3........ccccvveiiinnnne 580-248-9998

car polish

Please help support the businesses participating in this publication. It is their

sponsorship that provides this valuable service for your Installation!



http://www.fbclawton.org
http://www.nwcoclawton.org
http://www.gentiva.com

HOTELS - PHYSICIANS

© 2008 MARCOA Publishing, Inc.

CLOSEST MOTEL TO FT. SILL

2202 NW Hrwy. 277, Rogers Lane
| Exit 40A On I-44 » Lawton Okla.

ngh Speed Internet

(580)353-0310
(800)800-8000

To Oklahoma City _ Ft. Sill
Keygate

I Ft. Still Boulevard I

HK|Airport  To Wichita Falls

UNTAIN \> 1

 COEFEE

ROASTERS a8
g7 4

El Zind. M.D.

® American Board Certified ®
® General Neurology, EEG-EMG @ Adult & Pediatric Care @

- Headaches - Epilepsy - Strokes
- Movement Disorders
- Multiple Sclerosis - Cerebral Palsy
-Parkinsons Disease - Alzheimers Disease
- Neck and Back Pain/Injuries

S80-351-2400

Nabila H.

HOTELS

SUPER 8
2202 NW Hwy 277 LAWTON..580-353-0310

See our Ad - this classification
MRI-MAGNETIC RESONANCE IMAGING

IMAGING CENTER, THE
5116 W Gore Blvd LAWTON ..580-353-7226

See our Ad - Outside Back Cover
PHYSICIANS & SURGEONS-MD

EL ZIND, NABILA H. MD
4411 W Gore Blvd Ste B4
LAWTON ...oooviiiiiiiiiiieeeeeeee, 580-351-2400

See our Ad - this classification




© 2008 MARCOA Publishing, Inc.

PHYSICIANS - TRANSPORTATION

PHYSICIANS & SURGEONS-MD-
PEDIATRICS

BEBECITOS CHILDREN'S CLINIC
4008 NW Cache Rd
LAWTON ...oooovviiieiieecieiieens 580-351-9949
See our Ad - Inside Back Cover

TRANSPORTATION-PUBLIC

LATS-LAWTON AREA TRANSIT SYSTEM
609 SW Bishop Rd
LAWTON ...ooviveiiecieie e, 580-248-5252
See our Ad - this classification

B
THE

LAWTON ARNA TRANSIT SYSTEM

With 2 buses serving RACK we'll be happy fo give you a ride.
For route imes of information, CALL 248-5252 Extenslon2
Or, visit us on the Web 2t www.RideLATS.com

Mon-Frl - 6:00am to 7:00pm

Sat - 9:00am to 9:00pm
S808 SW Bishop Rd Lawton, OK 73501

THE HISTORY CHANNEL.



www.ridelats.com
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Most Insurance, Tricare b4, : .
& Credit Cards Accepted /& Maria R. Rlvera, M.D.

“TOGETHER WE WILL WORK FOR YOUR BEBECITO'S HEALTH”
Immunizations e Bronchial Asthma e Skin Diseases
Ear Infections e Respiratory Infections © Allergies

o ADHD and Behavioral Problems
Mon. thru Fri. - 9am-6pm « Bilingual Service(English & Spanish)

580-351-9949

4008 NW Cache Rd e Lawton, OK 73505




Lawton, OK 73505

5116 W. Gore Blvd.
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